
REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open Banking 

API

B
Payment services user 

interface

Interface type Dedicated Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 936 398 0 0.17

2 100 0 908 428 0 0.26

3 100 0 946 471 0 0.09

4 100 0 989 468 0 0.07

5 100 0 956 457 0 0.07

6 100 0 979 437 0 0.09

7 100 0 947 447 0 0.08

8 100 0 945 485 0 0.15

9 77.92 22.08 1170 441 0 2.67

10 100 0 1164 761 0 0.29

11 100 0 1349 796 0 2.74

12 100 0 1126 527 0 0.26

13 100 0 1015 499 0 0.08

14 100 0 1055 603 0 0.08

15 100 0 1011 481 0 0.02

16 100 0 978 456 0 0.04

17 100 0 1024 513 0 0.02

18 100 0 1057 540 0 0.11

19 100 0 1040 525 0 0.1

20 100 0 1058 537 0 0.07

21 100 0 1120 512 0 0.05

22 100 0 1050 514 0 0.09

23 100 0 1026 459 0 0.11

24 100 0 1139 537 0 0.06

25 77.08 22.92 1116 496 0 0.43

26 100 0 1077 579 0 0.04

27 100 0 1159 552 0 0.14

28 100 0 1180 710 0 0.08

29 92.08 7.92 1115 514 0 0.1

30 86.81 13.19 1113 459 0 0.2

31 100 0 1296 771 0 0.09

32 100 0 1246 714 0 0.11

33 100 0 1142 608 0 0.07

34 100 0 1224 603 0 0.14

35 100 0 1158 646 0 0.17

36 100 0 1133 686 0 0.22

37 80.42 19.58 1264 449 0 2.46

38 100 0 1142 628 0 0.2

39 100 0 1114 533 0 0.18

40 100 0 1136 595 0 0.21

41 100 0 1231 615 0 0.24

42 100 0 1168 655 0 0.17

43 90.83 9.17 1710 1146 0 5.4

44 100 0 917 358 0 0.14

45 100 0 901 430 0 0.07

46 100 0 964 1648 0 0.05

47 78.33 21.67 1020 373 0 0.33

48 100 0 938 458 0 0.07

49 100 0 994 525 0 0.11

50 100 0 967 492 0 0.16

51 100 0 948 490 0 0.17

52 100 0 1074 677 0 0.23

53 100 0 1126 814 0 0.28

54 100 0 1057 587 0 0.2

55 83.12 16.88 1022 464 0 0.18

56 100 0 1089 537 0 0.09

57 100 0 1065 570 0 0.14

58 100 0 1077 468 0 0.22

59 100 0 1009 503 0 0.12

60 100 0 1062 519 0 0.06

61 100 0 1058 485 0 0.05

62 100 0 1118 619 0 0.07

63 100 0 1182 703 0 0.15

64 100 0 1101 602 0 0.09

65 100 0 1036 487 0 0.11
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66 100 0 1087 555 0 0.04

67 100 0 1132 591 0 0.05

68 100 0 1156 576 0 0.06

69 100 0 1111 526 0 0.11

70 100 0 1055 535 0 0.03

71 92.29 7.71 1083 526 0 0.36

72 80.49 19.51 1111 523 0 0.98

73 100 0 1054 566 0 0.06

74 100 0 1101 603 0 0.1

75 100 0 992 451 0 0.04

76 100 0 948 420 0 0.15

77 100 0 1095 480 0 0.12

78 100 0 938 499 0 0.02

79 100 0 995 515 0 0.06

80 100 0 953 523 0 0.03

81 100 0 1314 649 0 0.45

82 100 0 933 470 0 0.03

83 100 0 893 382 0 0.04

84 100 0 807 400 0 0.04

85 100 0 800 386 0 0.06

86 100 0 858 318 0 0.15

87 100 0 806 402 0 0.07

88 100 0 843 432 0 0.05

89 100 0 908 519 0 0.78

90 100 0 916 542 0 0.09

91 100 0 884 552 0 0.07

92 100 0 798 432 0 0.08



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface

Interface type PSU Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 713

2 100 0 657

3 100 0 736

4 100 0 747

5 100 0 792

6 100 0 723

7 100 0 721

8 100 0 707

9 77.92 22.08 725

10 100 0 863

11 100 0 1219

12 100 0 814

13 100 0 738

14 100 0 767

15 100 0 719

16 100 0 677

17 100 0 759

18 100 0 769

19 100 0 824

20 100 0 774

21 100 0 773

22 100 0 765

23 100 0 738

24 100 0 806

25 77.08 22.92 846

26 100 0 793

27 100 0 817

28 100 0 848

29 100 0 762

30 100 0 765

31 100 0 930

32 100 0 855

33 100 0 813

34 100 0 750

35 100 0 756

36 100 0 675

37 80.42 19.58 671

38 100 0 751

39 100 0 738

40 100 0 747

41 100 0 777

42 100 0 795

43 90.83 9.17 875

44 100 0 663

45 100 0 675

46 100 0 684

47 78.33 21.67 722

48 100 0 681

49 100 0 714

50 100 0 707

51 100 0 665

52 100 0 790

53 100 0 783

54 100 0 738

55 83.12 16.88 716

56 100 0 762

57 100 0 764

58 100 0 727

59 100 0 720

60 100 0 772

61 100 0 754

62 100 0 796

63 100 0 811

64 100 0 749

65 100 0 700
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66 100 0 767

67 100 0 808

68 100 0 789

69 100 0 743

70 100 0 746

71 92.29 7.71 729

72 80.49 19.51 707

73 100 0 756

74 100 0 754

75 100 0 651

76 98.54 1.46 693

77 95.97 4.03 721

78 100 0 686

79 100 0 753

80 100 0 679

81 100 0 841

82 100 0 704

83 100 0 697

84 100 0 693

85 100 0 685

86 98.4 1.6 686

87 100 0 728

88 100 0 725

89 100 0 748

90 100 0 763

91 100 0 796

92 100 0 638



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface

Interface type PSU Interface  
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 1887

2 100 0 1822

3 100 0 1984

4 100 0 2073

5 100 0 2087

6 100 0 1958

7 100 0 1941

8 100 0 2050

9 77.92 22.08 2029

10 100 0 1909

11 100 0 2271

12 100 0 1692

13 100 0 1735

14 100 0 1698

15 100 0 1687

16 100 0 1613

17 100 0 1723

18 100 0 1786

19 100 0 1745

20 100 0 1746

21 100 0 1773

22 100 0 1795

23 100 0 1696

24 100 0 1950

25 79.51 20.49 1877

26 100 0 1846

27 100 0 1882

28 100 0 1785

29 92.08 7.92 1750

30 86.81 13.19 1766

31 100 0 2030

32 100 0 1908

33 100 0 1931

34 100 0 1859

35 100 0 1868

36 100 0 1820

37 84.86 15.14 1749

38 100 0 1913

39 100 0 1873

40 100 0 1971

41 100 0 1907

42 100 0 1919

43 91.74 8.26 1938

44 89.44 10.56 1751

45 100 0 1608

46 100 0 1631

47 78.4 21.6 1641

48 100 0 1653

49 100 0 1723

50 100 0 1613

51 100 0 1600

52 100 0 1808

53 100 0 1863

54 100 0 1798

55 82.92 17.08 1728

56 100 0 1714

57 100 0 1726

58 100 0 1696

59 100 0 1723

60 100 0 1848

61 100 0 1752

62 100 0 1787

63 100 0 1833

64 100 0 1789

65 100 0 1771
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66 100 0 1880

67 100 0 1974

68 100 0 1926

69 100 0 1968

70 100 0 1922

71 100 0 1940

72 100 0 1856

73 100 0 1781

74 100 0 1788

75 100 0 1720

76 98.33 1.67 1674

77 96.18 3.82 1622

78 100 0 1638

79 100 0 1631

80 100 0 1669

81 100 0 1733

82 100 0 1735

83 100 0 1716

84 100 0 1699

85 100 0 1815

86 69.58 30.42 1844

87 100 0 1598

88 100 0 1825

89 100 0 1718

90 100 0 1719

91 100 0 1456

92 100 0 1320


