
REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open Banking 

API

B
Payment services user 

interface

Interface type Dedicated Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

AISP response

(millisecs)

PISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 790 348 0 0.11

2 100 0 819 420 0 0.09

3 100 0 841 422 0 0.11

4 100 0 798 444 0 0.11

5 100 0 790 421 0 0.16

6 100 0 800 452 0 0.1

7 100 0 778 411 0 0.07

8 79.17 20.83 915 373 0 1.96

9 100 0 775 410 0 0.06

10 100 0 852 434 0 1.02

11 100 0 814 406 0 0.05

12 100 0 846 397 0 0.05

13 100 0 816 497 0 0.06

14 100 0 825 453 0 0.08

15 100 0 796 504 0 0.13

16 100 0 1007 681 0 0.2

17 100 0 1068 566 0 0.15

18 100 0 857 538 0 0.04

19 100 0 877 488 0 0.11

20 100 0 762 440 0 0.02

21 100 0 761 423 0 0.01

22 75 25 1410 395 0 5.27

23 100 0 745 431 0 0.01

24 100 0 969 406 0 0.29

25 100 0 803 646 0 0.66

26 97.92 2.08 791 467 0 0.02

27 75 25 831 521 0 0.03

28 100 0 795 465 0 0.03

29 100 0 900 439 0 1.08

30 100 0 862 502 0 0.03

31 100 0 840 490 0 0.08

32 100 0 856 495 0 0.03

33 100 0 944 513 0 0.04

34 100 0 849 518 0 0.02

35 100 0 769 499 0 0.02

36 100 0 761 419 0 0.01

37 100 0 857 505 0 0.05

38 100 0 867 482 0 2.74

39 100 0 802 478 0 0.02

40 100 0 1032 1704 0 0.34

41 100 0 790 464 0 0.01

42 100 0 802 421 0 0.25

43 79.17 20.83 1082 391 0 5.08

44 100 0 687 363 0 0.02

45 100 0 723 377 0 0.05

46 100 0 707 395 0 0.02

47 100 0 709 376 0 0.09

48 100 0 726 417 0 0.02

49 100 0 729 400 0 0.03

50 100 0 811 364 0 0.06

51 100 0 798 443 0 0.03

52 100 0 769 447 0 0.01

53 100 0 780 424 0 0.05

54 100 0 863 596 0 0.11

55 100 0 965 826 0 0.04

56 100 0 888 615 0 0.04

57 100 0 777 415 0 0.01

58 100 0 844 471 0 0.03

59 100 0 789 428 0 0.02

60 100 0 764 435 0 0.02

61 100 0 782 443 0 0.02

62 100 0 772 425 0 0.01

63 100 0 757 405 0 0.02

64 79.17 20.83 862 409 0 1.28

65 100 0 896 460 0 0.12

Availability statistics Performance statistics

Dedicated interface



66 100 0 787 435 0 0.04

67 100 0 824 406 0 0.09

68 100 0 753 402 0 0.02

69 100 0 736 391 0 0.01

70 100 0 737 393 0 0.06

71 100 0 728 425 0 0.02

72 100 0 818 397 0 0.04

73 100 0 747 391 0 0.01

74 100 0 789 379 0 0.02

75 100 0 795 394 0 0.02

76 100 0 757 432 0 0.02

77 100 0 788 394 0 0.02

78 100 0 732 371 0 0.02

79 100 0 791 480 0 0.03

80 100 0 784 409 0 0.02

81 100 0 784 407 0 0.02

82 100 0 816 476 0 0.01

83 100 0 822 506 0 0.02

84 100 0 777 429 0 0.01

85 100 0 753 426 0 0.01

86 100 0 726 379 0 0.02

87 100 0 749 407 0 0.01

88 100 0 790 425 0 0.02

89 100 0 877 474 0 0.03

90 100 0 794 456 0 0.02

91 100 0 780 454 0 0.02

92 100 0 757 412 0 0.01



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface

Interface type PSU Interface
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 630

2 100 0 681

3 100 0 670

4 100 0 635

5 100 0 627

6 100 0 622

7 100 0 680

8 79.17 20.83 947

9 100 0 670

10 100 0 721

11 100 0 650

12 100 0 624

13 100 0 641

14 100 0 625

15 100 0 604

16 100 0 741

17 100 0 741

18 100 0 648

19 100 0 648

20 100 0 616

21 100 0 605

22 75 25 615

23 100 0 615

24 100 0 886

25 100 0 642

26 97.92 2.08 640

27 75 25 670

28 100 0 630

29 91.67 8.33 628

30 100 0 711

31 100 0 670

32 100 0 693

33 100 0 699

34 100 0 690

35 100 0 628

36 100 0 603

37 100 0 690

38 100 0 718

39 100 0 636

40 100 0 630

41 100 0 624

42 100 0 597

43 79.17 20.83 595

44 100 0 573

45 100 0 605

46 100 0 589

47 100 0 587

48 100 0 597

49 100 0 589

50 91.04 8.96 631

51 100 0 650

52 100 0 700

53 100 0 636

54 100 0 661

55 100 0 769

56 100 0 755

57 100 0 641

58 100 0 689

59 100 0 664

60 100 0 635

61 100 0 641

62 100 0 640

63 100 0 607

64 79.17 20.83 601

65 100 0 653
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66 100 0 673

67 100 0 630

68 100 0 612

69 100 0 619

70 100 0 611

71 100 0 592

72 100 0 660

73 100 0 617

74 100 0 620

75 100 0 618

76 100 0 627

77 100 0 653

78 100 0 594

79 100 0 658

80 100 0 643

81 100 0 746

82 100 0 867

83 100 0 689

84 100 0 630

85 100 0 607

86 100 0 562

87 100 0 595

88 100 0 652

89 100 0 707

90 100 0 632

91 100 0 600

92 100 0 585



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics

This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface

Interface type PSU Interface  
C

Has exemption been granted

for dedicated interface?
Yes

Day
Uptime

(%)

Downtime

(%)

Response

(millisecs)

PISP response

(millisecs)

AISP response

(millisecs)

CBPII response

(millisecs)

Error response rate

(%)

D E F G H I J

1 100 0 1317

2 100 0 1382

3 100 0 1595

4 100 0 1364

5 100 0 1375

6 100 0 1354

7 100 0 1385

8 79.17 20.83 1344

9 100 0 1246

10 100 0 1328

11 100 0 1289

12 100 0 1213

13 100 0 1222

14 100 0 1216

15 100 0 1198

16 100 0 1238

17 100 0 1320

18 100 0 1292

19 100 0 1316

20 100 0 1313

21 100 0 1302

22 75 25 1309

23 100 0 1350

24 100 0 1351

25 100 0 1372

26 97.92 2.08 1520

27 75 25 1481

28 100 0 1422

29 91.67 8.33 1393

30 100 0 1492

31 100 0 1496

32 100 0 1491

33 100 0 1461

34 100 0 1484

35 100 0 1413

36 100 0 1611

37 100 0 1472

38 100 0 1490

39 100 0 1486

40 100 0 1480

41 100 0 1484

42 100 0 1456

43 79.17 20.83 1362

44 100 0 1261

45 100 0 1740

46 100 0 1280

47 100 0 1275

48 100 0 1248

49 100 0 1254

50 91.04 8.96 1260

51 100 0 1346

52 100 0 1347

53 100 0 1323

54 100 0 1320

55 100 0 1448

56 100 0 1312

57 100 0 1303

58 100 0 1374

59 100 0 1413

60 100 0 1386

61 100 0 1365

62 100 0 1408

63 100 0 1363

64 79.17 20.83 1361

65 100 0 1779
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66 100 0 1452

67 100 0 1438

68 100 0 1415

69 100 0 1420

70 100 0 1422

71 100 0 1323

72 100 0 1286

73 100 0 1325

74 100 0 1306

75 100 0 1449

76 100 0 1365

77 100 0 1394

78 100 0 1233

79 100 0 1304

80 100 0 1350

81 100 0 1347

82 100 0 1334

83 100 0 1352

84 100 0 1420

85 100 0 1236

86 100 0 1142

87 100 0 1242

88 100 0 1425

89 100 0 1362

90 100 0 1318

91 100 0 1303

92 100 0 1268


