
REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Open 

Banking API

B
Payment services user 

interface
Interface type Dedicated Interface

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

AISP response
(millisecs)

PISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 100 0 1075 457 0 0.14
2 100 0 1008 386 0 0.06
3 100 0 1009 349 0 0.13
4 100 0 985 340 0 0.1
5 100 0 1331 989 0 0.09
6 100 0 1054 431 0 0.16
7 100 0 1079 414 0 0.45
8 100 0 1442 1349 0 0.06
9 100 0 1425 371 0 0.1

10 100 0 1027 369 0 0.14
11 100 0 1242 363 0 2.53
12 100 0 995 385 0 0.08
13 100 0 1004 373 0 0.08
14 100 0 998 455 0 0.07
15 100 0 991 450 0 0.09
16 100 0 1013 406 0 0.18
17 100 0 1003 353 0 0.15
18 100 0 1064 406 0 0.18
19 100 0 1015 396 0 0.14
20 100 0 2328 1606 0 0.1
21 100 0 1511 781 0 0.47
22 100 0 1001 375 0 0.12
23 100 0 1005 374 0 0.07
24 100 0 996 391 0 0.07
25 100 0 969 364 0 0.06
26 100 0 1010 390 0 0.05
27 100 0 1019 384 0 0.07
28 100 0 1039 416 0 0.05
29 100 0 1031 412 0 0.06
30 100 0 1035 460 0 0.07
31 100 0 1027 402 0 0.11
32 100 0 973 392 0 0.11
33 98.61 1.39 1020 416 0 0.09
34 100 0 1060 437 0 0.12
35 100 0 1026 453 0 0.35
36 100 0 1209 474 0 0.04
37 100 0 1213 505 0 0.09
38 100 0 1063 503 0 0.1
39 100 0 989 514 0 0.09
40 100 0 1338 1327 0 0.07
41 100 0 1043 559 0 0.05
42 100 0 1050 582 0 0.1
43 100 0 1023 558 0 0.05
44 100 0 1387 570 0 0.09
45 100 0 1024 525 0 0.13
46 100 0 981 503 0 0.08
47 91.46 8.54 2754 483 0 15.06
48 100 0 1031 448 0 0.09
49 100 0 1201 469 0 0.08
50 100 0 1275 446 0 0.1
51 100 0 1041 417 0 0.09
52 100 0 1075 579 0 0.29
53 100 0 1104 499 0 2.97
54 100 0 1007 424 0 1.49
55 100 0 1315 623 0 0.67
56 100 0 1175 552 0 0.32
57 100 0 1084 491 0 0.17
58 100 0 1128 559 0 0.15
59 100 0 1067 487 0 0.13
60 100 0 1020 465 0 0.09
61 100 0 1055 401 0 0.13
62 100 0 1150 540 0 0.2
63 100 0 1392 468 0 0.15
64 100 0 1173 482 0 0.14
65 100 0 1127 467 0 0.1
66 100 0 1098 488 0 0.11
67 100 0 1387 470 0 3.61
68 100 0 1660 1826 0 0.13
69 100 0 1200 462 0 0.1
70 100 0 1087 438 0 0.11
71 100 0 1106 479 0 0.1
72 100 0 1083 440 0 0.12
73 100 0 1103 477 0 0.18

Availability statistics Performance statistics

Dedicated interface



74 100 0 1070 475 0 0.19
75 100 0 1109 490 0 0.16
76 100 0 1182 568 0 0.21
77 100 0 1202 592 0 0.37
78 100 0 1071 502 0 0.09
79 100 0 1078 476 0 0.16
80 100 0 1085 498 0 0.14
81 100 0 1045 487 0 0.2
82 100 0 1743 1030 0 0.16
83 100 0 1111 475 0 0.19
84 100 0 1091 485 0 0.18
85 100 0 1103 528 0 0.38
86 100 0 1106 493 0 0.24
87 97.5 2.5 1095 449 0 0.11
88 100 0 5814 547 0 10.89
89 100 0 1144 513 0 0.31
90 100 0 1122 493 0 0.09
91 100 0 1118 470 0 0.09
92



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Online 

Banking

B
Payment services user 

interface
Interface type PSU Interface

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

PISP response
(millisecs)

AISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 97.22 2.78 1047
2 100 0 846
3 100 0 828
4 100 0 809
5 100 0 839
6 100 0 903
7 97.64 2.36 871
8 97.5 2.5 866
9 100 0 869

10 95.83 4.16 831
11 75 25 825
12 100 0 850
13 100 0 796
14 100 0 791
15 100 0 792
16 100 0 836
17 99.86 0.14 804
18 77.57 22.43 830
19 100 0 902
20 100 0 836
21 100 0 870
22 100 0 840
23 100 0 867
24 100 0 819
25 100 0 819
26 100 0 881
27 100 0 866
28 100 0 902
29 100 0 899
30 100 0 957
31 100 0 911
32 100 0 868
33 100 0 912
34 100 0 931
35 100 0 833
36 100 0 841
37 100 0 863
38 100 0 811
39 100 0 804
40 100 0 873
41 100 0 828
42 100 0 821
43 100 0 810
44 100 0 851
45 100 0 818
46 100 0 804
47 100 0 1923
48 100 0 866
49 100 0 868
50 95.97 4.03 882
51 100 0 917
52 100 0 887
53 79.86 20.14 894
54 100 0 951
55 100 0 1062
56 100 0 1013
57 100 0 942
58 100 0 932
59 100 0 827
60 100 0 809
61 100 0 850
62 100 0 939
63 100 0 856
64 100 0 883
65 89.24 10.76 869
66 100 0 830
67 79.17 20.83 817
68 100 0 880
69 100 0 846
70 100 0 803
71 100 0 831
72 100 0 849
73 100 0 831
74 100 0 827
75 100 0 889

Availability statistics Performance statistics

Dedicated interface



76 100 0 924
77 100 0 890
78 100 0 838
79 100 0 822
80 100 0 799
81 100 0 810
82 100 0 850
83 100 0 830
84 100 0 832
85 100 0 911
86 100 0 870
87 100 0 817
88 75.2 24.8 1108
89 100 0 868
90 100 0 842
91 100 0 860
92



REP020 Quarterly statistics on availability and performance of dedicated interfaces
A

1 Do you wish to make a nil return? No

2 Daily statistics
This section must be completed for each payment service user interface and dedicated interface for which the firm has published the daily statistics on its website.

A

Interface Name/Id
Tesco Bank Mobile 

Banking

B
Payment services user 

interface
Interface type PSU Interface  

C
Has exemption been granted
for dedicated interface?

Yes

Day
Uptime

(%)
Downtime

(%)
Response
(millisecs)

PISP response
(millisecs)

AISP response
(millisecs)

CBPII response
(millisecs)

Error response rate
(%)

D E F G H I J
1 100 0 1582
2 100 0 1452
3 100 0 1403
4 100 0 1342
5 100 0 1413
6 100 0 1507
7 98.47 1.53 1495
8 97.71 2.29 1495
9 100 0 1485

10 99.86 0.14 1455
11 75.14 24.86 1376
12 100 0 1311
13 98.13 1.87 1349
14 92.85 7.15 1376
15 100 0 1360
16 100 0 1378
17 99.86 0.14 1340
18 78.54 21.46 1302
19 100 0 1382
20 100 0 1365
21 100 0 1416
22 100 0 1394
23 100 0 1427
24 100 0 1368
25 100 0 1344
26 100 0 1426
27 97.92 2.08 1481
28 82.08 17.92 1482
29 100 0 1440
30 100 0 1487
31 100 0 1453
32 100 0 1386
33 100 0 1432
34 100 0 1534
35 100 0 1494
36 100 0 1502
37 100 0 1529
38 100 0 1506
39 100 0 1374
40 100 0 1386
41 100 0 1419
42 100 0 1425
43 98.13 1.87 1401
44 86.6 13.4 1453
45 100 0 1378
46 100 0 1381
47 100 0 1372
48 100 0 1433
49 100 0 1426
50 100 0 1426
51 100 0 1422
52 100 0 1388
53 100 0 1357
54 100 0 1426
55 100 0 1536
56 100 0 1502
57 100 0 1514
58 100 0 1572
59 100 0 1505
60 100 0 1415
61 100 0 1510
62 100 0 1632
63 100 0 1586
64 100 0 1596
65 89.86 10.14 1571
66 100 0 1513
67 100 0 1515
68 100 0 1580
69 100 0 1609
70 100 0 1559
71 100 0 1615
72 100 0 1609
73 100 0 1554

Availability statistics Performance statistics

Dedicated interface



74 100 0 1448
75 100 0 1469
76 100 0 1549
77 98.12 1.88 1479
78 83.4 16.6 1505
79 100 0 1476
80 100 0 1426
81 100 0 1390
82 100 0 1487
83 100 0 1518
84 100 0 1500
85 100 0 1556
86 100 0 1562
87 100 0 1488
88 100 0 1502
89 100 0 1566
90 100 0 1611
91 100 0 1619
92
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